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MAKE WORK MORE HUMAN

HR transformation and innovation is on top of every HR leader's mind. How can
organizations prepare for the future of work? How can we ensure that our most

valuable resources—our employees—are engaged and productive?

Recent research by the International Labor Organization states that, “Despite the
steady progress in technology since the 1990s, the world's productivity growth
has either remained stagnant or declined. World productivity growth fell from
3.9 percent in 2006 to 1.8 percent in 2016."" Employees are overloaded with
information; they are feeling digital fatigue, and have difficulties prioritizing and
delivering. Meanwhile, companies continue to ask more of their employees. But
without providing adequate HR support and the right technology to empower

them, they cannot make the right decisions and be successful.

Keeping business productivity and employee engagement in mind, the key
innovations for the Oracle HCM Cloud 2018 Spring Update are based on
technology to “Make Work More Human.” Employees are now empowered to use
the same emerging technology and devices that they use in their personal lives,
in a way that feels more natural to them. The focus of Oracle’s investment was to

prepare organizations for the future and to make work enjoyable, smarter, and

supportive. Let's explore these new capabilities.

1 Deloitte: Understanding the Productivity Paradox, Behind the Numbers, October, 2017



https://www2.deloitte.com/insights/us/en/economy/behind-the-numbers/decoding-declining-stagnant-productivity-growth.html

NEWSFEED USER EXPERIENCE

Employees are more productive if they can start their day right. An innovative homepage gives users the information
they need right away, and is designed with a newsfeed view. This takes into account an optimized persona
experience, with an intuitive navigation within a vertically scrollable layout. It has simplified search and is mobile-
responsive.

Intuitive navigation, notifications, and quick actions guide employees on prioritizing tasks quickly, and easy access to
analytics gives them the required information to make the right decisions.

FIND
what you need
with Search

VIAKE WORK

ENJOYABL

KNOW
what you need
with Notifications

PERSONALIZE
your HR app
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ONBOARDING

You have 6

APPROVAL ReQugsT
el BE EFFICIENT
with action items

at your fingertips

Oracle's innovation commitment is on keeping the users INNOVATION HIGHLIGHTS

at the center of the design, enabling them to move « Know enough to get work done

. . . e when you log on to the HR system
seamlessly between devices, with simplified and easy yorod /

with an innovative home page. LEARN
navigation and interactions that are efficient, fast, and _ , _ what you need
« Enjoy a consistent experience across with News
easy—which makes work enjoyable and, hence, more multiple devices because of Oracle’s
) . . . mobile-first design principle
engaging. The goal is to increase user adoption rates and e o prinep
for HR to be valuable to the business. » Get set up for success with
continuous performance MAKE

the right decisions
with Analytics

conversations
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CONSISTENT ACROSS DEVICES

Self-service pages are progressively being made mobile-responsive and are simplified, embedded with emerging
technology, and modernized to create a consistent and uniform experience across desktops, tablets, and phones.
There is no need for a client install—fire up a browser on any device and you are ready to go. The same security/self-
service login will apply and there will be no need for mobile application containerization or other device management

strategy.

All your devices,
SAME SECURITY

ONE EXPERIENCE
multiple devices

EASY ACCESS
on the go
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MOBILE RESPONSIVE GOALS

According to CEB, organizations with the highest levels of engagement report financial outcomes that are
three times higher than companies with the lowest levels.? The focus was on enabling continuous performance
management to get employees set up for success. Ongoing conversations and feedback between employees,
managers, and coworkers can now drive performance improvement and talent development.

One key aspect of this is good goal management. Now employees and managers can keep current and aligned with
mobile-responsive goals, which can be viewed and updated from anywhere on a smartphone. This makes it easy to
check and make updates on the go so that you are always up to date.

®00CO AT&T 7 2:23PM % 46% m_}

Goals : Goal Review Perio... v
Gretchen Adams

MOBILE-
ENABLED ———+e West Sales Goals +
goals
Bring Customer Satisfaction Level... #

We would like to increase shareholder
value for this period.

In Progress
30% Weight

v
Increase Shareholder Value V4

- o UPDATE
Sed ut perspiciatis unde omnis iste .
natus error sit voluptatem accusantium... € goals at any time,

from anywhere

In Progress
40% Weight

Achieving Customer Rating to 90% PV

At vero eos et accusamus et iusto odio
dignissimos ducimus gui blanditiis prae...

2 CEB, CHRO Quarterly, Q1 2018
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ANYTIME FEEDBACK

Oracle Talent Management now enables employees to give and receive recognition and feedback from anywhere on
a smartphone. Employees can consume Anytime Feedback from colleagues and managers in real time at the point
that it matters most, such as after a key meeting or presentation. In addition, with In-Context Notes, employees

can add progress notes and managers can provide coaching directly regarding specific goals, enabling an ongoing

dialogue that is focused on the employee’s daily work activities.

MOBILE
anytime
feedback

SUPPORT
continiuous
performance
conversations

WHAT'S NEW IN ORACLE HCM CLOUD

—  &feedback =

ull Verizon & 12:23 PM 9 52% @ )

' Feedback
Janice Hardaway

All Authors

All

Vivian Hamm
3/9/18 | Visible to Everyone

Janice, your contribution to the
-0 Handbook project was above &
beyond, thank you for your
dedication and teamwork!

A Ravi Chouhan 7 o
3/2/18 | Visible to Everyone

Janice, we appreciate the

< M m

EASILY

take private
notes to refer
to later

PERFORMANCE CHECK-INS

Managers can continue to coach employees and have regular performance check-ins using their phone or device.
Employees and managers can respond to predefined questions or add topics such as goals that they want to
discuss. The lightweight 1:1 discussion documents can facilitate quarterly, monthly, or ad hoc conversations

between managers and employees with a bit more structure than ad hoc feedback.

RESPOND

to a questionnaire
or add topics for
discussion

February 2018 1:1 Check-In

Janice Hardaway

Overview F 4

Review Period
FY 2018 Review Period

Name
February 2018 1:1 Check-In

Date
2/22/18

Manager
Meg Fitzimmons

o

Questionnaire For Janice Hardav... 7

< M M 0

COACH

for success
with regular
performance
Check-ins
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ABSENCE MANAGEMENT

Giving employees mobile access to request or enter their planned or unplanned absences from work gives them
more flexibility, improves productivity, and makes it more convenient for them to access and plan their schedule.
Oracle Absence Management enables employees to enter absences from any device anywhere, capture the
required data for the type of absence, and view theirs and their team’s schedules before requesting time off.

Cancel Submit
MOBILE
RESPONSIVE Add Absence
design Gretchen Adams
Why and When
* Why are you taking time off?
Vacation v
TIME OFF
on the go ™. Date
10/30/2017 (3 10/30/2017 6+
Duration
8 hours

Total Balance

CAPTURE
o only necessary

_ 58 hours after vacation data

Comments and Attachments

Comments

10 WHAT'S NEW IN ORACLE HCM CLOUD

PAYROLL

All pay-related activities are summarized in a single location, making it simple for an employee to find and update
information quickly from the device of their choice, whether they go in once a year or every payday. A simplified

user experience speeds information access and improves employee satisfaction. With HR information access, all
employee activities for payroll can be found in one place: an easy-to-use and redesigned employee tax sign-up as
well as easy-to-find and -read pay slips and year-end slips.

MOBILE
RESPONSIVE
design

EASYTO USE
easy to access

Gretchen Adams

Payslips

View latest payslips or previous payslips

Payment Methods
Sel up payment methods and payment
allocation

Year End Tax Reports

View year end documents, for example,
W-2 Year End Tax Reporis

Tax Withholdings
View 1ax withholdings forms, for exam
ple, US W-4 form

SEE

all employee
activities in
one place
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VOLUNTEERING

With Personalized Volunteering, volunteer opportunities are now more meaningful, which can increase project

participation rates, and overall project success. Volunteers can see a list of recommended projects, categorized
according to preference. Oracle Work Life Solutions also enables social collaboration via embedded social U P TO
connections with colleagues.

5%

FASTER PAGE PERFORMANCE

RECOMMENDED

projects o
PERSONALZED 100%
CONSISTENCY
IN SEARCHING HR OBJECTS

Volunteering Hours in 2018 My Goal Progress Upcoming Projects

3/3/2018
idife Day celebrates and raises awareness of the world's wild animals and plants.

Recommended Projects 1 2 O O O

Oracle Blood Drive at Santa... Second Harvest Food Bank, Oracle Blood Drive at Santa... Paintan Apénment
Organization ~Stanford Blood Ce. Organization Second Harvest F Organization ~Stanford Bl Organization  Li TO R E S EAR C H C U STO M E R U SAG E
Location Bonsall Location D: Location  San Die Location  Cupertino,
Date and Time M Date and Tim AM Date and Time 4 Date and Time 10AM

Register By Register B) Register By Register By

Project Lead Lisa Jones Project Lead Paul Carison Project Lead Lisa Jones Project Lead

r W gl ¢ g i1/ %
Being Humane Second Harvest Food Bank, C... Operation Gratitude

c.
Organization Sect Organization San F Organization Second Organization Operation Care an
Location Redwoo C: Location R s Location Rancho Palos Verd Location Orlando, CA UI PA E S

100%

SELF-SERVICE CONSISTENCY
FROM DESKTOPTO PHONE
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VIAKE WORK

SMARTER

To empower users to work smarter and leverage the
power of emerging technologies, Oracle invested in
embedding Al and machine learning throughout the
applications. This helps companies make betterinformed

decisions across their HR processes and tasks.

Smart HR processes such as Al-powered recruiting
solutions now enable faster and better hiring. Intelligent
self-service interactions such as a smart onboarding

solution enable employees to be productive on day one.
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INNOVATION HIGHLIGHTS

« Experience Al-powered recruiting

« Enjoy a personalized candidate
experience where the job finds
the candidate

« Make learning relevant and effortless

» Take quick and smart actions when
promoting an employee

COMPELLING CANDIDATE EXPERIENCE

A new and improved recruiting solution can attract the right candidates. This solution keeps the candidate experience
at the center of the recruiting process and leverages innovative technologies such as chatbots, which enable
candidates to get their questions answered in real time. A modern, mobile-friendly user experience provides
candidates, both external and internal, with a compelling consumer like experience and keeps them engaged with
multimedia content.

iNSPIRE

I, Keywor

John CHAT

o with a

Helper Bot digital
assistant

? Hi! Did you have a question

ENGAGE about our Marketing Specialist
candidates ® position?
proactively

Send a message...

Join Inspire and create the industre
leading products

ORACLE




QUICK APPLY

Oracle Recruiting Cloud enables candidates to quickly apply for new jobs without having the burden of actually
creating an account. Intelligent candidate tools like browserbased location awareness minimizes clicks and improves
efficiency for the candidate. An engaging, responsive site ensures that candidates can easily find job openings,
interact with useful multimedia content, and apply via a mobile-optimized site.

INTELLIGENT AND PERSONALIZED CONTENT

The first step in building a personalized relationship with a candidate is to keep them engaged and interact with the
website. Past browsing behavior enables the company to target relevant content to connect with the job seeker,
and prior knowledge about the prospect generates relevant information tailored to the audience. Targeted content
encourages a candidate to move to the next step in the job application process, or join a talent pool or then apply for

the position.

iNSPIRE

iNSPIRE

Title, Skill, Keyword marketing
LOCATION New York, ...
Marketing Specialist
MGR03484 New York, NY United States
ENGAGE
g candidates
with multi-
We love working together INTELLIGENT AND media content
1 . . PERSONAL|ZED Job Identification MGR03484
We “ IOVG WOFklng Wlth you content for the Primary Location New York, NY United States
candidate
Join Inspire and create the industro SHARE - «
leading products o it . Hﬂmﬁﬂ
pportunities auick
within networks Apply Now | AND EASY
job application
process
- o

ORACLE
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BEST-FIT CANDIDATE

Proactive communication with the candidates and targeted marketing campaigns provides robust sourcing
capabilities and empowers recruiters with Al best-fit candidate matching to make the best data-driven recruiting
decisions. The solution proactively surfaces candidates and employees who can easily be invited to apply. Al and
machine learning power recommendations that incorporate selection, interview, and data offerings. The process
is augmented with extensive HR data to match candidates similar to those who have succeeded in related roles
for the organization, and smart defaulting limits choices based on logical business rules and provides “first, best”

recommendations.

TAKE DIRECT
action

= iNSPIRE

Marketing Specialist: Detailg

tatus: Open - Posted

5 4 overview

Job Applications
38

3

New - To be Reviewed

2

Unverified

4 Basic Details g

4 Hiring Team /'
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0

Hired out of 1

Requisition Number
Recruiting Type
Requisition Template
Title

Number to Hire

Business Justification

DRILL DOWN
for more details

pspects
otfl- 12

6

Referrals

MGRO03484
Professional
Specialist
Marketing Specialist
1

New Position

MATCH
internal and external
candidates to job

[ ]
Recommendations
5

@ Nancy Brown

Market

t- David Cambell
P arketing Speciali

JT Julia T'fo',“s‘o"

Ivany Pedroza
L al

Show More (1)

ONBOARDING

The focus has also been on improving the onboarding process. A new-candidate onboarding process allows
candidates to easily transition to employees and accelerates time to productivity. This is a configurable process that
helps employees complete new-hire activities while providing visibility to HR and managers so they can monitor the

onboarding process.

COMPLETE
tasks before
you start

MOBILE
enabled
iNSPIRE o €

Hello, Sara! You're currently in

phase one of the onboarding

process. Please complete all

tasks listed below before your

first day of work.

@ Before Your First Day

st Day

(3) First 30 Days

0% Required Tasks Completed

-
U/l
Onboarding Sponsor

Eric Wilson
eric.wilson@inspire.com

iNSPIRE o €

0% Required Tasks Completed

0/4

Notes

-
Personal Details
Required Sara Evans
KNOW
required Uplead Your
tasks Education Certific | Name

First Name

Sara

Last Name
Evans

i
Demographic Information
Marital Status
UPDATE Singe
personal — | 4
detai|S Social Security Number

COMPLETE
tasks with

Complete ease

Confidentiality

Agreement
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RECOMMENDED LEARNING STREAMLINED PROMOTIONS

Al capabilities were also incorporated for learning. Automated learning recommendations are tailored and presented With an improved promotion process, managers can now promote employees from their mobile phones, through
to employees in the context of their HR and talent processes and are based upon their preferences, career paths, guided, intuitive steps. They self-select, for example, whether to include a salary change, or reassign directs. The
and learning requirements. system automatically populates a list of values and limits choices with smart defaults and best recommendations

leveraging built-in intelligence.

Cancel Continue

Promote
U S E Al ) }@ Jen Jacobs
for learning d N
KNOW
what to learn What else would you like to do TAKE
while promoting Jen? quick actions
SELECT
Only What v/| Change Compensation
you need -
Change Manager 00000 AT&T = 2:23 PM 3 46% m
vision.com
Robert Jackman
Recommendedtome | Recommended by me v Reassign Direct Reports -
e T ENTER
. s QIO 0 9 Enter Promotion Details &————— promotion
Kepword .
Reaueseacomos e T ) . details
0 Ol
. ~ L 10045.Senior Dev Manager v
@ v russ ecommanses s @ Somniomarecote @ @) S el ane oyt 6 oo e wcommanses s @ ccoser o oo
" SEESIIIE D | B, | e || i e e . Business Title
ey e I ===
.ﬂ | = . g v Sr. Software Development Manager S
B mutons WEOME ‘ > ¢ e 00000 ATRT = 2:23PM $46% m .
\ ‘ vision.com
8 New Employee Handbook £5  Lifeat Vision Corporation- (®  Howto stay Active in the A Intro to Cloud Computing A Vision Corporation and the. M-3 cancel Submit

Learing ltems Uniquely Individual Workplace Enables Growth

Continue
5 P 0 Change Salary

You are recommended to complete this

Insightful video on the role of HR in modem
day organizations

Currency = US Dollars (USD)

Recommendations . o~
€z 3. 7 (3 ) Change Salary
8 \J F "' Salary Basis
(- . :
el N US STD Annually Flat v
The role of HR has evolved. Meet 4 \
S ©© t (4) Comments and Atta
p - Salary

120,000.00 = Annually EDIT
Adjustment Amount ® InformaTIOﬂ
’ N 0:00 | Annualy in one step

Adjustment Percentage

000 %

Annual Salary

C H AN G E 120,000.00 (FTE 1.00)

— o
Salary Grade Name
M3

Salarv Ranae
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ROBUST HR KNOWLEDGE BASE

Oracle's unigue HR Help Desk in the cloud application provides a robust knowledgebase and addresses sensitive
employee relations cases with configurable actions to deliver the right answers.

PROVIDE

the right
LEVERAGE answers

an adaptable MANAGE

/ \ K E \/\/O | { K knowledge base sensitive employee
relations cases

R I V E /’ ‘\
I ' I ' I f \
Title How do | sign up for direct depfsit Status New Milestone

Account Primary Point of Contact Lisa Jones Timp Remaining

Severity Medium Phone (619) 234-1001 Due Date

Edit Service Request: SR0000026004: Summary Actions ~  Save  Saveand Close  Cancel
Having a more supportive environment at work makes INNOVATION HIGHLIGHTS o N
employees feel more productive and excel at their . Get answers quickly through e B
quest Detalls  How do | sign up for Direct Deposit? ®

) . : Oracle HR Help Desk Cloud
jobs. The applications are designed to be not only
innovative and smart, but also highly adaptable. The goal » Reduce health and safety incidents e

with Oracle Workforce Health and
Is to empower businesses so that they can tailor the Safety Incident Management
functionality to support their needs, and refine it so they . Detect security access anomalies
can focus on just the information they need. Thinking with Oracle Advanced HCM Controls — —

H e . . to mitigate risks and Strengthen I S —— e — T —— e l

beyond just traditional HR transactions, personalized compliance

services can now be delivered to employees via a health
and safety application in the cloud to reduce incidents
and provide a safe workplace. To provide HR responses
promptly, and to keep up with the everchanging
regulations, Oracle Advanced HCM Controls have been

included to mitigate risks and strengthen compliance.
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PROMOTE A CULTURE OF HEALTH AND SAFETY

With Oracle's Workforce Health and Safety Incident solution, businesses can reduce health and safety incidents and
near misses, and provide a safe workplace. You can support compliance with simple reporting tools and can easily

manage and configure incident details.

REDUCE
health and
safety incidents

SUPPORT
compliance

= iNSPIRE

Create Incident Report: Event

Select one or more incident event types.

Injury O liness Near Miss
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Propenty Damage Noice Of Viclation Vencle Incdent Unsafe Conaition

STRENGTHEN SECURITY AND DATA PRIVACY

With the new Oracle Advanced HCM Controls service, businesses can strengthen security and data privacy
by detecting application access anomalies. They can ensure that the right people have the right access, stop
unauthorized access to sensitive HR data, manage exceptions and policy violations, and view security dashboards to
lower the cost of regulatory compliance.

DETECT

anomalies STRENGTHEN
security and
data privacy

Search

Ghost Employee Fraud - Payroll and Employee Transaction by Same User

Name Ghost Employee Fraud - Payroll and Employee Transaction by Same

User
Pending Incidents
Looking for potential ghost employees based on the same user

creating both the employee and running the payroll

4 Model Logic

Payroll Runs in the Last 30 Days
4

Same User Creates Employee AND Runs Payroll Same User Updates Employee AND Runs Payroll
4 4

Exclude When Not In the Same Business Unit

) Result Display
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CONCLUSION

For companies to thrive in the face of ever-accelerating change, they need to excel at
adaptingto the new market dynamics, shifting customer demands, and technological
innovations. This requires a fundamental shift in thinking about the workforce. For
HR, it's no longer just about hiring employees, but rather maximizing productivity by
combining tasks that can be intelligently automated and those that require human
intervention. In summary, the focus for this update is on overcoming key workplace
challenges and improving employee productivity to guide innovation and prepare
businesses for the future of work. The goal is to help make work enjoyable, smarter,
and supportive by leveraging innovations such as emerging technologies, all while

keeping work more human.

@I For more information on how you can create tomorrow, today visit oracle.com/hcm
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